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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck 

for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming 

topics. 

https://success.informatica.com/explore/tt-webinars.html
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More Information

Success Portal Communities & 

Support

Documentatio

n

University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-

university.html
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The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.

Safe Harbor
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Agenda

1
Understanding GPT & Business 
Value 2 CLAIRE GPT – Overview

3 Key Capabilities 4 Architecture Overview

5 Product Demo 6 Q&A
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Understanding GPT & Business Value
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What is a GPT?

Google’s Pretty Talkative

Great Pizza Tracker

Gigantic Pile of Texts

Generative Pre-Trained 
Transformer

Generative
Creating Coherent, Contextually Relevant Content

Data

Domain 
Knowledge

AI Algorithms

User 
Feedback

Generated 

Content
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What is a GPT?

Generative Pre-Trained 
Transformer

Pre-Trained

• Essential for On-Demand Responses: Impossible to 
respond to on-demand questions without pre-training

• Generic LLMs: Pre-trained on vast amounts of internet 
data

• RAG Applications: Pre-trained on proprietary, 
authoritative data not available to generic models

Output Vectors

Transformer Layers
Self Attention Feed Forward Networks

Input Representations 
Token Embeddings Positional Encoding

Tokenization

Raw Text

AES encryption (256 bit)

INFA POD KMS
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What is a GPT?

Generative Pre-Trained 
Transformer

Transformer

• Focuses on Relationships: Transformers analyze 
sequences to understand connections between tokens

• Attention Mechanisms: “Pays attention” to relevant 
parts of the sequence, not just neighbors

• Powerful & Efficient: Handles large amounts of 
data while processing sequences faster than older 
models

Clever 

Math

Input 
Prompt

Clever 

Math

Output 
Response

Encoder 
Understands the 

Input

Decoder 
Generates the 

Output

Key Vector

Query Vector

Value Vector

Everything I’ve seen so far

What have I seen  that’s most relevant to me?

The details of what’s relevant

I threw a delicious apple at Srini

I had a delicious apple for lunch

This Matters When You’re 
Sending Prompts to Claire GPT
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+CLAIRE® copilot CLAIRE® GPT
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Why We Built It

CLAIRE GPT for Data Democratization and Efficiency
Bridging the Data Literacy Gap

• Data Sprawl & Hidden Insights

• Accessing Siloed Information

• Understanding Lineage

• Understanding Data Quality

• Identifying Relevant Data

Source: Gartner Peer Community, Unleashing the Power of Generative AI for Data and Analytics
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Source: Gartner Peer Community, Unleashing the Power of Generative AI for Data and Analytics survey

Why We Built It

CLAIRE GPT for Data Democratization and Efficiency
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CLAIRE® GPT
Revolutionize Data Management with the Power of Generative AI

Foundational Large
Language Models

(Internal)

Data 
Consumers

Generative AI

Private

Intelligent Data Management Cloud™
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CLAIRE® GPT Business Value
A New Conversational Interface to Data Management for All Data Consumers

Data Discovery

• Democratize data 
access

• Conversational 
Interface for Data 
Discovery

• Enables Data 
Accessibility

• Drives Adoption

• Increases Enterprise 
Data Literacy 

Data Exploration 

• Single place to easily 
understand data that’s 
fit of use

• View data

• Comprehend Data 
profile

• Explore Data

• Ask Data Questions

• Data Query in Natural 
Language

• Instant Answer to Data 
Questions

• Exploratory Data 
Analysis

Data Transformation 
(ELT) 

• Transform data within 
the same Data Lake

• Data Pipeline Quick 
Start 

• NL as the 
Transformation 
Language

• Draft ELT Data 
Pipelines Creation

• Edit and modify as 
needed in Data 
Integration

Product Help

• Increased literacy of 
IDMC products for 
data management use 
cases

• Ask documentation 
questions

• Product Help

• Usage and best 
practices
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CLAIRE® GPT– Key Capabilities
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• Easily find out relevant data assets, tables, 
columns, processes, policies etc. in your Catalog 
using Natural Language prompts

• Discover data with specific characteristics such as 
PII/sensitive data, GDPR compliant data, and data 
marked as critical in Catalog 

• Click the asset name to view more details of the 
asset in DGC (Data Governance and Catalog)

• Examples: 

• Find catalog sources of type Snowflake, Databricks, 
and Oracle

• List business terms marked as critical data elements

Data Discovery
Key Highlights
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• Search and explore the metadata of data assets 
that you discover

• Explore, view and understand business terms, 
definitions, DQ scores, data owners/stakeholder

• Quickly understand the lineage and dependencies 
of data assets

• Click the asset name to view more details of the 
asset in DGC (Data Governance and Catalog)

• Examples: 

• Show me the overview of FACT_SALES

• Show me the DQ Score of Employee

• Find the data lineage of CUSTOMER_ANALYTICS

Metadata Explore
Key Highlights
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• Explore data assets with natural language 
questions to understand KPI, spot trends, find out 
top customers, high-performing products etc. 
without the knowledge of SQL

• Empower non-tech business users to find out and 
understand data insights on their own by 
abstracting the SQL layer

• Examples: 

• Show me data sample of 100 rows from 
@CUSTOMER_ANALYTICS

• Show me the total number of orders across cities

• Show me the email, first name, last name where 
discount is 15%

Data Explore
Key Highlights
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• Generate new data products by creating ELT 
pipelines using natural language on data 
warehouses like Snowflake, AWS Redshift, Azure 
Synapse, Google Big Query, Databricks Delta Lake 
and more

• Empower Citizen Data Integrators to quickly build 
first drafts of ELT mapping

• Open the mapping in Data Integration apps and 
execute the mapping 

• Examples: 

• Create a mapping to combine Customer and Products 
Datasets

Create ELT Pipeline
Key Highlights
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• Ask for help on any products or services offered by 

Informatica

• Find out responses to your questions by leveraging

info available in the INFA documentation portal, KB 

articles, and How-to-articles

• Click on the citations provided to find out more 

details

• Examples: 

• How do I create a user in IICS?

• How do I create a business term in Data Governance 
and Catalog?

Ask Product Help Questions
Key Highlights
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CLAIRE® GPT–Architecture Overview
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CLAIRE GPT Service Architecture
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Architecture

MoE

(Mixture Of Experts)

Service
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IDMC Action 

Secure Web Socket  Realtime Events
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Mixture Of Expert Agents

Control Flow

Conversation 

Session Service
Moderator/Reasoner

Data Expert Agent

Metadata Expert Agent

Product Help Agent

Summarizer

Doc LLM

NL2SQL

Multi Step Reasoning 

LLM

CLAIRE GPT

Prompt

Prompt

+

History

Plan

Action

IDMC Data 

Gateway

Metadata 

Search

Doc Chunk 

Vectors

5

6

7

5

6

7

5
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Mapping 

Generation

Reasoning agent 
• Makes sense of the prompt 

in the conversation
• Routes the request to 

Expert Agent

Expert agent
• Self Sufficient
• Dedicated lifecycle
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CLAIRE GPT Considerations

• CDGC Repository is a mandatory pre-requisite to enable CLAIRE GPT service, since it works as the main 

tenant-only metadata input and foundation

• CLAIRE GPT service runs entirely on Informatica PODs, which means it will not have any impact on 

customers’ secure agents. Only when users perform data exploration tasks, these will be directed to 

Secure Agents for execution (since only Secure Agents do have access to customer data endpoints)

• Data exploration tasks will only fetch data in real-time (as described), but this data will not be persisted in 

any repository, only used in the user session on CLAIRE GPT while this is open

• CLAIRE GPT service will honor platform RBAC model and permissions, i.e. user will only be able to 

perform data exploration over connections they have permissions for

• Users can provide feedback back to the CLAIRE GPT application on the responses they are getting from it. 

This feedback will be used for learning areas of improvement (if you opted-in for metadata sharing)
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DEMO
CLAIRE GPT:  Talk to Your Data 
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Scenario

‐ Role: Business Analyst at XYZ Retail 

Ltd.

‐ Objective: Understand Customer 

Behaviour,  Analyze Past Orders, and 

Recommend how to Improve Revenue  

‐ Strategy: Use data to segment 

customers, identify top performing 

products, and underperforming 

categories

‐ Data Sources: Amazon S3: Customer 

Demographics, Oracle: Customer 

Portfolio, Snowflake: Customer Master, 

Products, Orders

Business Analysis & Revenue Improvement

Step 1: Find & Understand Relevant Data

Step 2: Collect & Ingest Data

Step 3: Prep Data for Analysis, & Find Story Behind Numbers

Approach

Identify Data 

Needed

Request 

Customer 

Profile Data

Locate 

Order History 

Data

Get Access 

to Products 

Data

Get Data in a 

Central 

Place

Data Modelling 

& Integration
Data Quality 

Fixes

Exploratory 

Data Analysis

Customer 

Segmentation

Order Analysis & 

Recommendation to improve 

Revenue

1 Week 1 Week 1 Week 1 Week

2 Weeks 3 Weeks 2 Weeks

2 Weeks 1 Weeks 3 Weeks
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“CLAIRE GPT can strategically be deployed to help

our clinical teams find information that would 

historically require IT ticket requests. For example, 

our Chief Medical Information Officers will be able to 

easily find how many orthopedic providers are in 

network to ensure that the health system is meeting

patient needs while having the appropriate 

coverage.”

~Katie Germano, Director - Healthcare Analytics at SSM Health

SSM Health
Large Not-for-profit Healthcare Organization
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"With CLAIRE GPT, our joint customers can benefit 

from navigating through vast pools of information, 

rapidly find trusted data, unveil hidden insights, and 

illuminate the intricate relationships between data 

points. We believe that our joint customers can 

accelerate their journey to knowledge and driving 

business value with the easy-to-use natural language 

interface for all aspects of data enablement and 

management on a single platform.”

~Abhiman Matlapudi, Specialist Leader | Informatica AI Lead at 
Deloitte Consulting LLP”

Deloitte Consulting
Innovating Customers with Generative AI
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Thank You
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Videos Content

Want To Learn More?
Helpful Links

• CLAIRE GPT 2-minute Demo

• CLAIRE GPT Overview Video

• Getting Started with CLAIRE GPT Video

• CLAIRE GPT Click-Thru Demo

• EU AI Act Blog

• CLAIRE GPT Blog

• CLAIRE GPT Data Sheet

• Informatica AI for Data Management Blog

• Getting Started with CLAIRE GPT PDF 

(Ungated)

• Getting Started with CLAIRE GPT PDF 

(Gated)

• CLAIRE Privacy & Security Technical 

Whitepaper

https://www.youtube.com/watch?v=L8Rs79A5wm4&feature=youtu.be
https://video.informatica.com/detail/video/6327817638112
https://docs.informatica.com/content/dam/videos/prod/clairegpt/clairegpt-getting-started.mp4
https://success.informatica.com/content/experience-fragments/informatica-cxp/xperience-lounge/Experiencelounge140.html
https://www.informatica.com/blogs/shaping-the-future-of-ai-understanding-and-preparing-for-the-eu-ai-act.html
https://www.informatica.com/blogs/introducing-claire-gpt-the-future-of-data-management.html
https://www.informatica.com/content/dam/informatica-com/en/collateral/data-sheet/informatica-clarie-gpt-powerful-ai-driven-data-management_data-sheet_4605en.pdf
https://www.informatica.com/blogs/why-data-management-and-generative-ai-are-a-match-made-in-heaven.html
https://docs.informatica.com/content/dam/videos/prod/clairegpt/clairegpt-getting-started-guide.pdf
https://docs.informatica.com/data-governance-and-quality-cloud/claire-gpt/h2l/1838-start-your-generative-ai-journey-for-data-management-with-c/landing-page.html
https://trust.informatica.com/content/dam/informatica-trust/generic/informatica-intelligent-data-management-cloud-clarie-security-and-privacy-overview_white-paper_en.pdf
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